
Error Code UIDAI Description Description Reason Level Remark

100 Invalid PidOptions input. XML should 
strictly adhere to spec.

Invalid PidOption input. XML should strictly adhere to 
spec.

Invalid setting from app Invalid setting from app

110 Invalid value for fType Invalid value of fType should be 0 for FMR and 1 for FIR Invalid setting from app
120 Invalid value for fCount Invalid value of fCount should be 1 to 10 Invalid setting from app
130 Invalid value for iType Not applicable
140 Invalid value for iCount Invalid value of iCount should be 0 Invalid setting from app
150 Invalid value for pidVer Invalid value of pidVer must be 2.0 Invalid setting from app
160 Invalid value for timeout Invalid value of timeout < 120 sec and > 1 sec Invalid setting from app
170 Invalid value for posh Invalid value of posh Invalid setting from app Invalid setting from app
180 Face matching is not supported Face matching is not supported should be 0 only Invalid setting from app
190 Invalid value for format Invalid value for format 0 for XML, 1 for Protobuff Invalid setting from app
200 Invalid Demo structure Invalid Demo structure Invalid setting from app Invalid setting from app
210 Protobuf format not supported Not applicable, as Protobuff supported
220 Not listed Invalid value of env S, PP or P Invalid setting from app

700 Capture timed out Capture timed out User action required
710 Being used by another application Being used by another application
720 Device not ready Not Connected with FM220 Pl connect device
730 Capture Failed Capture stopped or Aborted / Device disconnected User aborted capture or disconnected 

device
Pl ensure proper USB conncetion if not aborted by uesr

740 Device needs to be re-initialized Not applicable, as re-init is automatic
760 RD Service does not support Iris RD Service does not support Iris Invalid setting from app Invalid setting from app

900 Not listed This FingerPrint scanner is only to be used with specific 
application

This is locked device and can only be 
used by the valid application

999 Internal error Not Connected with internet,Please connect with 
internet!!

Not able to connect to management 
server ACPL.IN.NET

Highest 
/Lawest

If device is not registred or certificat expired, it can not 
be used. Otherwise this is not a problem.

999 Internal error Permission denied / Usb permission not granted User has not granted permission Law User action required, user must allow permission, 
when asked for.

999 Internal error Requested for Device Registration!, Please try after 
some time!!

Connectivity to Management server 
timed out, pl try again

Highest 
/Lawest

If device is not registred or certificat expired, it can not 
be used. Otherwise this is not a problem.

999 Internal error Your device is not registered, pls register first!! User action required, connect to 
internet and click register button.

High User action

999 Internal error Try after some time. Downloading UIDAI Certificate!! Pl wait to sync all required data Law Occurs only on first start of system and only if the 
internet is not available.

999 Internal error Please set Automatic time or sync time correctly Time setting of Tablet/mobile is not in 
sync and time of device has more than 
10 min diff with server.

High Capture will not be done till time is in sync or auto 
mode.

999 Internal error Device connect failed. Try Again Pl check USB connection High Pl check USB connection
999 Internal error Can not connect to server. Pl ensure connectivity to management 

server
Highest 
/Lawest

If device is not registred or certificat expired, it can not 
be used. Otherwise this is not a problem.

999 Internal error Please Check Staging/PreProd/Production Certificate, 
Your certificate is Invalid!!

Pl ensure connectivity to management 
server

High If connectivity to management server is available, this 
will resolve itself.

999 Internal error Mobile / Tablet is not trusted Android device is not passing 
mandatory safetynet test

High Pl update all google services and try. If this test is not 
passed, as per UIDAI, this tablet/Mobile can not be 
used in AADHAR eco system.



999 Internal error Error occurred on starting of RD Service Android device compatibility or other 
OS related problem

High Need to contect our support team, we shall analyse the 
problem and provide resolution, if possible.

999 Internal error Usb Manager not configured. Android device compatibility or other 
OS related problem

High Need to contect our support team, we shall analyse the 
problem and provide resolution, if possible.

999 Internal error USB Interface failed Android device compatibility or other 
OS related problem

High Need to contect our support team, we shall analyse the 
problem and provide resolution, if possible.

999 Internal error Usb Device connection not completed. Android device compatibility or other 
OS related problem

High Need to contect our support team, we shall analyse the 
problem and provide resolution, if possible.

999 Internal error Error while getting device info XML Android device compatibility or other 
OS related problem

High Need to contect our support team, we shall analyse the 
problem and provide resolution, if possible.


