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1.Windows Configration

> Do not connect Biometric Device first. If Connected Remove the Device

Please note You need to use Windows 7 SP1(Service Pack 1) or Later Version for
Secugen Device

> Select the Start Window & Click on “Control Panel”
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» Uninstall all the Program with Secugen Name Like Secugen WBF, Secugen FMA, Secugen
Hamster Pro 20 etc

> Note : Do not Uninstall Secugen RD Service & Secugen WEB API

3 Programs and Features

& A [ » Control Panel » Programs » Programs and Features <o

Control Panel Home :
Uninstall or change a program

Viewinstalled updates To uninstall 3 program, celect it from the lict and then click Uninstall, Change or Repai,
) Tur Windows features on or

off O

Name Publisher Installed On  Size Version
[¥]SecuGen FMA SecuGen 07/02/2018 861KB 1341
ﬁSe:uGan WEF driver SecuGen T30MB 2400
ﬁsacuGen Hamster Pro 20 SecuGen 406MB 1430
32 Windows Driver Package - SecuGen Corporation (SGFDUDS) U... SecuGen Corporation 05/23/201714.3.0

s R T 78MB 814
@ Wicrosoft OneDrive Microsoft Corporation 101 MB  17.3.7294.0108
[ CleanUp! /
@ Wozilla Firefox 57.0.1 (186 en-US) Mozilla "y 126MB  57.0.1
TiMarilla Maintenance Service Masilla MA2MT PADKR  RTN1.A%41

IMP Note: Follow the below steps only if using Windows 7 OS System. If using Windows 8 or
higher version go directly go to Universal legacy device drivers steps @ Page 7

> Select Start Window then move your mouse to “computer” & right click on it, then go to
“properties”

» On Desktop you will see Computer Icon Select & Right click on it & go to properties
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e Select 1) “Advanced System Setting” then
e Click on 2) “Hardware” Tab then

e Select 3) “Device installation Setting”.

In “System” (After Clicking on Properties SYSTEM Tab will be opened)

e You will get 2 options Select “No let me choose what to do”

e Thenin below 3 options Always Select “Never install driver software from windows

update”

e Click on “Save Changes” .

Note : Please use the below image for above steps .
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» Now Connect your Biometric Device & In System Select Device Manager then See connected

Biometric devices .

7
0‘0

the un installation Process

. - =

If Biometric Device Shows “Secugen Fingerprint Device” OR “SecuGen USB U20 FRD” Follow

QU |u » Control Panel » All Control Panel ltems » System

Control Panel Home 5 . B
View basic information about your comput

gl Device Manager Windows edition

¥ Remote settings Windows 7 Professional

9 System protection Copyright © 2009 Microsoft Corporation, All rights

"‘-‘_‘” Advanced systemn settings Service Pack 1

% Device Manager

File

Action  View Help
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s Disk drives
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=m IDE ATA/ATAPI controllers

% If Biometric Device Shows In Other Device as “Secugen USB U20” or “unknown device” then
Install Drivers
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le  Acion View Hel (7]
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§ Device Manager Windows edition ~ M DESKTOP-C34V98G
 Remote sttings Windows 10 Enterprise I Computer
= Disk drives

) System protection © 2016 Microsoft Corporation. Al ights reserved.
& Advanced system settings
System
Processor; Intel(R) Core(TM) i3-4150 CPU @ 350GHz 3,50 GHz
Installed memory (RAM): 4.0 GB (341 GB usable)
System type: 32-bit Operating System, x6i-based processor

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain and workgroup settings

DESKTOP-C34V986
DESKTOP-C34V926

Computer name:
Full computer name:
Computer description:

Workgroup: WORKGROUP

IMPORTANT :

G Display adapters
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o= Printers
[ Processors
0 Software devices
i Sound, video and game contrallers
S Storage controllers
¥ Gk deviree

IF YOU CONNECT BIOMETRIC DEVICE TO YOUR SYSTEM RED LIGHT SHOULD BLINK

ON THE SENSOR, IF NOT PLEASE MAIL TO support@secugenindia.com
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2.Uninstalltion of Default Drivers

> In “Device Manager” Expand Biometric Device then Right Click on “Secugen fingerprint
device” OR “SecuGen USB U20 FRD” & Click on Uninstall Device.
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» Click on the check mark “Delete the drivers software for these device” then select Uninstall
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» Then Disconnect the Biometric Device from your machine & Restart your machine .

» After Restarting your machine Connect your Biometric device & follow the installation Process
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3. Universal Legacy Device Drivers Installation Steps

Go to https://secugen.com/drivers/ website In Legacy Drivers Click on “SecuGen Legacy Drivers

Installer”
Download & Extract the SecuGenLegacyDriverlnstaller_**.zip File

Run the Setup file SgDrvSetupUniversal.exe with administrator

I =2 Manage Legacy
Home Share View Application Tools
= 1 / = " =) i - &y | - B
1 oh Cut < =) x _—Il B Mew item V;l [®E] open ;-jjsalect all
= ¢ W Copy path T | Easy access ~ ey Edit Select none
= Mowe Copy Delete Rename Mew Properties = :
|F] Paste shortcut to~ to~ - Ml - e — e
Open
Clipboard arganize B2l T
®) Run as administrator
€« “ T » ThisPC » Downloads » SecuGenlegacyDriverinstalle & Share with Skype
Marme A Troubleshoot compatibility
& Quick access - Pin to Start
I Desktop @ Secugen Universal Driver Installer for Win... & Move to OneDrive
‘; Downloads , ﬁ potensriapl i E Scan with Microsoft Defender...
I =
=] Documents L& Share

Tick mark on Licensee Term & conditions then select Install wait for few minutes It Will Install
SecuGen Universal legacy drivers

14 SecuGen Universal Legacy Install Setup - * 4 SecuGen Universal Legacy Install Setup — X

0 SecuGen Universal Legacy Install 9 SecuGen Universal Legacy Install

SECUGEN SOFTWARE END USER LICENSE AGREEMENT |  Setu p PI‘Og ress

IMPORTANT-READ CAREFULLY: DO NOT INSTALL, COPY Processing:  SecuGen Universal Legacy Driver Install{B4-bit)
OR USE THE ENCLOSED SOFTWARE. DOCUMENTATION

(AS DEFINED AS INSTALL SCRIPTS AND ONLINE OR
ELECTRONIC DOCUMENTATION ASSOCIATED WITH v

[“11 agree to the license terms and conditions

Install Close Lancel

15'1 SecuGen Universal Legacy Install Setup e X

‘ SecuGen Universal Legacy Install

Installation Successfully Completed

Close

In Device Manager You will be able to see the drivers are loaded in Fingerprint Devices
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Test Finger print capture

> To Check the Fingerprint Capture Open the sgdx_v504.exe Utility which you can get in
SecuGenLegacyDriverinstaller_21 File

» Secugen_Device Drivers_and_Softwares_new » SecuGenlegacyDriverlnstaller_21 » SecuGenlegacyDriverinstaller_21

o
Mame Date modified Type Size
@ Biometric_Device Driver_Help_File for H... 4/7/2022 8:52 AM Adobe Acrobat D... 1,523 KB
ﬂ SgDreSetupUniversal.exe 310/2022 447 PM Application 21,952 KB
:sgdx_ufﬂd.ace 3/21/2022 12:07 PM Application 2,909 KB

» Click on Init (i.e it will initialize Biometric Device for Capture) Now place your finger on Biometric Device & Click
on Capture, It will give you Finger print image .

SecuGen Device Diagnostic Utility 4.63 Beta [ secuGen Device Diagnostic Utility 4,63 Beta B
File Device Capture Options Help File Device Capture Options Help
Select a Fingerprint Device Select a | print Device
-] "o | [Uss-rous2 ¥ hekeh |
General Image | General Image I
Init Capluie | Cont. Capture | Contig | Cont. E.anime] Config... |

FDUOS, FOUO4 & FDUO3 Device . FDUDS, FDUO4 & FDUO3 Device
[T Auto Capture I Auto Capture

Select a fingerprint device and Click Init button. 1 device(s) found. ‘Capture time: 484 msec (g:168)

» To Capture multiple times Select Continuous capture or Auto capture features .



